Edgeworth Child Care Centre Inc.
Parent/Guardian Feedback

Dear Parent/Guardian
It would greatly assist our Service in our quality and continuous improvement planning if you
would provide some thought to what you see as our education and care service’s strengths,
and areas we can improve in.
Attached is a feedback form which will enable us to gain parents’/guardians’ views on some
important service and educational issues. Your response is confidential and will be combined
with those of other parents/guardians to provide us with your views, ideas and advice.
Please return completed feedback form by ……………….
Thank you for your participation.
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…………………….
Approved Provider/Nominated Supervisor
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Parent/Guardian Feedback Form
Strongly
Agree

Agree

Disagree

Don’t
Know

1. I feel welcomed in the service.
2. The service takes my concerns seriously.
3. The service provides helpful information.
4. I feel as though I can talk to the educators about
my child’s progress.
5. The service values my help and interest.
6. The educators provide a challenging and
stimulating environment for my child.
7. The educators care if my child is not doing as well
as he/she can.
8. The service has a safe and secure environment.
9. The service is always looking for ways to improve
what it does.
10. The educators and staff regularly praise children.
11. The children are the service’s main focus.
12. I share in the education of my child.
13. I receive adequate notice of service events.
14. Newsletters are regular and informative.
15. The service aims are to improve the quality of
learning and teaching.
What do you see as the strengths of the service?

In what ways would you like to be more involved in the service?

What other comments would you like to make (if any)?

Thank you for taking the time to respond to these questions.
This form should be returned to the office by ______________
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In what ways do you think the service could be improved?
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